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Care Fertility undertakes to provide the best possible treatment for infertility and does 

so by employing the most suitable staff for each task and by the implementation of a 

quality management system. Care Fertility is committed to providing excellent quality 

service.  

 

If you have any comments, complaints or recommendations please make your 

comments below. 

 

We do require that you identify yourself so we can monitor and implement any 

change.   

 

Details 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________ 

 

I wish to be contacted about this feedback     Yes  /   No 

 

Signed.........................................................Name................................................ 

 

Date................................................ 

 

If your complaint is not managed to your satisfaction you can make a formal 

complaint to the Office of the Health Ombudsman by visiting 

https://www.oho.qld.gov.au/make-a-complaint. 
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